ERI Economic Research Institute, Inc.
and
PAQ Services, Inc.

End-User License Agreement

IMPORTANT - READ CAREFULLY: This End-User License (“License”) is an agreement between
you, an individual and/or entity (“Licensee”) and ERI Economic Research Institute, Inc. (‘ERI”) and/or
PAQ Services, Inc. (“PAQ”) governing respectively your use of the specific ERI and PAQ products,
including any updates, upgrades, fixes, and renewals, provided to you by ERI, PAQ, or their
distributor (each a "Licensed Product") or by any licensed user including SalariesReview, ERI Salary
Surveys, or Abbott, Langer Association surveys. ERI and PAQ are each a "Licensor" with respect to
their respective products. ERI products may include, without limitation, the Assessor Series® and
ERI's Platform Library® software databases, including the Salary Assessor®, Geographic Assessor®,
Executive Compensation Assessor®, Relocation Assessor®, Occupational Assessor™, Nonprofit
Comparables Assessor™, eDOT Skills Project, quarterly reports, annual reports (including any
Reference Reports™); the ERI Distance Learning Center software, ERI Salary Surveys, Abbott,
Langer Association Surveys, Global Salary Calculator PRO+ software, SalaryExpert Premium Salary
Reports®, products accessed or downloaded through ERI Internet sites (including without limitation,
http://www.erieri.com, http://www.erieri.co.uk, http://www.eridlc.com, http://www.salariesreview.com,
http://www.eri-salary-survey.com, http://www.eri-executive-compensation.com, and
http://www.eri-nonprofit-salaries.com). PAQ products may include, without limitation, PAQ's eDOT
Skills Project and the enhanced Dictionary of Occupational Titles® (the databases collectively
referred to as "eDOT®") and products, web services, and reports accessed or downloaded at PAQ's
Web site at http://www.pag.com including ERI's Occupational Assessor.

BY CLICKING ON THE "I ACCEPT" BUTTON, ENTERING A LICENSE CODE, OR OTHERWISE
INSTALLING AND USING ANY OF THE LICENSED PRODUCTS, LICENSEE ACKNOWLEDGES
THAT LICENSEE HAS READ THIS LICENSE AND AGREES TO BE BOUND BY ITS TERMS. IF A
PRINTED SURVEY OR PDF SURVEY REPORT, LICENSEE ACKNOWLEDGES THAT BY
OPENING THE SHRINK WRAPPED PRODUCT OR PDF, THE SAME TERMS AND CONDITIONS
APPLY. IF LICENSEE DOES NOT AGREE TO THE TERMS OF THIS LICENSE, LICENSEE MAY
NOT INSTALL OR USE THE COVERED PRODUCTS, AND LICENSEE MUST RETURN THE
LICENSED PRODUCT IMMEDIATELY.

1. LICENSE.

a) Demo Version License. If you have acquired a limited, demonstration or trial version of the
Licensed Product, ERI grants to you a nonexclusive, nontransferable, nonsublicensable, royalty-free,
revocable license to use the limited, trial or demonstration version of the Licensed Product ("Demo
Version") on a single CPU, in object code form only, solely for demonstration, test or evaluation
purposes in connection with your evaluation of a further license for the Licensed Product. You may
not attempt to reverse engineer, modify or increase the functionality of the Licensed Product in any
manner. In consideration of the grant of this Demo Version license, you agree that (i) you will
promptly advise ERI of any flaws, errors, bugs, problems, defects or errors you discover in the
Licensed Product; and (ii) any test results from your use of the Licensed Product and any comments
or materials you communicate to ERI the Licensed Product will be considered confidential information
owned by ERI.  YOU ACKNOWLEDGE THAT THE DEMO VERSION MAY CONTAIN ERRORS,
DEFECTS OR BARRIERS LIMITING THE EXTENT OR TIMING OF YOUR USE. YOU HEREBY
ACCEPT THE DEMO VERSION "AS IS" AND "WITH ALL FAULTS, DEFECTS AND ERRORS AND
WAIVE AND RELEASE ERI FROM ANY AND ALL CLAIMS YOU MAY HAVE ARISING OUT OF ANY
INABILITY TO USE THE DEMO VERSION. You may terminate this Demo Version license grant by
ceasing use and destroying all copies of the Demo Version. ERI may terminate this Demo Version
license upon ten (10) days notice to you. Upon termination, you will immediately cease using and
permanently delete all copies of the Demo Version from your systems and return to ERI (or destroy at
ERI's request) all tangible media containing the Demo Version.

b) Grant. Subject to the terms of this License agreement, each Licensor hereby grants to Licensee



a personal, non-exclusive, non-transferable license to install, use, copy, and display its respective
Licensed Product and any Updates (defined below) solely for Licensee's (a) internal business and
human resource management purposes; (b) specific client work performed in the forensic economics,
management, vocational, compensation & benefits consulting; and (c) rehabilitation consulting,
accounting, law, and litigation support where the maintenance of reports and the citing of foundation
for opinions are required.

c) Updates. At the sole option of Licensor, Licensee may receive during the effective term of this
License new data, revisions, modifications, patches, or bug fixes to the underlying data or software for
such Licensed Products ("Updates"). The Updates will be provided on a periodic basis via CD-ROM,
Memory Key, or the Internet. Because Updates are made available on such terms and conditions as
Licensor may determine, they may be available for access and use only for a limited period of time.

d) License Term; Termination. Subject to the terms of this License agreement, Licensed
Products are licensed for a one-year period ("Initial Term"). This License shall automatically renew
for successive one-year terms unless either a Licensor or Licensee gives written notice of termination
at least thirty (30) days prior to end of the Initial Term or any subsequently renewed term thereafter.
Licensor may send Licensee notices relating to the Licensed Products and affiliated projects of
Licensor. Licensee must pay for the applicable subscription fees within 30 days of receipt of the
Licensed Product and upon each renewal. Without prejudice to any other rights of termination and
without the need to declare, Licensor may terminate the Agreement if in Licensor's reasonable
judgment, Licensee's use or handling of any Licensed Product is inconsistent with the terms or intent
of this License, or for any other cause deemed reasonable by Licensor; provided, however, that in the
event of such a non-breach termination by Licensor, Licensor shall refund to Licensee, within a
reasonable period of time following the effective date of termination, a pro rata portion of any prepaid
license fee paid by Licensee for use of the Licensed Products during the then-current term, using a
straight line calculation of fees as allocated over the twelve (12) month license period. Except as
may be permitted under a separate license agreement from Licensor, upon the expiration or
termination of this License for any reason, the Licensee must destroy all copies of (a) the Licensed
Products and all of their component parts; (b) all ERI Salary Surveys or SalariesReview Archival
Surveys; and (c) any archival surveys and programs that contain Assessor Series data.

2. CONDITIONS AND RESTRICTIONS. The license grant above is subject to the following
conditions and restrictions:

a) Permitted Copies; Archives. Subject to the exceptions described in this paragraph, the
Licensee may only install a number of copies of the Licensed Product equal to the number of
Licenses purchased (excluding ERI Salary Surveys or SalariesReview Archival and Present Year
Surveys); only this number of copies may be used by Licensee and installed on the same number of
computers (the "Permitted Computers"). Memory Keys may be used with more than one computer,
but files installed by Licensor to the Memory Keys may not be copied to any computer that is not one
of the Permitted Computers or otherwise duplicated for use by anyone other than the Licensee.
Licensee may make archival files of reports or other data component of the Licensed Product using
the "print" or "copy to clipboard" options. Notwithstanding the foregoing, Licensee may not install or
use the Licensed Product on any or shared network (including but not limited to Local area network
(LAN) or wide area network (WAN)) unless Licensee has purchased a network user license from
Licensor. A maximum of nine (9) network users is allowed. Each network user shall be treated as a
separate licensee and requires a separate license and subscription payment. Licensee may copy
and incorporate small excerpts of the Licensed Product into Licensee's materials solely for Licensee's
internal use; provided that, Licensee may not otherwise reproduce or distribute any part of the
Licensed Product (including any reports, data, and/or analyses contained therein) for any commercial
purpose without the written consent of the Licensor.

b) Notices. All copies of the Licensed Product shall contain all copyright and other proprietary
notices or legends of Licensor or its vendors that are contained in the Licensed Products delivered
under this Agreement and Licensee may not remove any such notices. In creating any copy of any
portion of the Licensed Product, Licensee must reproduce and include the Licensor's copyright
notices in and on the copy.

c¢) No Unauthorized Uses. The Licensed Product is licensed as a single product, and its
component parts may not be separated for use for any purpose. Licensee shall not rent, sell, assign,



transfer, lease, sublicense, or otherwise grant rights in, reproduce, publish, act as a service bureau,
disclose, or otherwise transfer or distribute the Licensed Product, in whole or in part, to any third party
without the prior written consent of Licensor. Without limiting the foregoing, Licensee shall not use
any part of the Licensed Product to develop or derive any other data product or data service for
distribution or commercial sale, without a separate license from the Licensor. To track unauthorized
users, Licensee agrees that the Licensor may maintain and collect an Internet log in order to track
Licensee's use of the Licensed Product.

d) No Reverse Engineering or Data Extraction. Except and only to the extent that such activity is
expressly permitted by applicable law, the Licensee may not, nor authorize or permit any third party
to, reverse engineer, reverse assemble, decompile, disassemble, or otherwise apply any procedure or
process to the Licensed Product to ascertain, derive, and/or appropriate for any reason or purpose,
the source code, algorithms, underlying data, or trade secrets enabling or contained within the
Licensed Product.

3. The Occupational Assessor ("OA") - also called the enhanced Dictionary of Occupational
Titles ("eDOT").

a) eDOT Disclaimer. Licensee acknowledges that (a) eDOT (including any software, data, reports,
and the eDOT Skills Project) is designed for use by qualified, experienced job analysts and experts;
(b) eDOT and Licensee's use of eDOT is expressly subject to the "eDOT Disclaimer" (accessible in
the software via the "Disclaimer” button or the "Help | Disclaimer" menu and is also available at
http://www.pag.com; (c) Licensee has reviewed and is familiar with the eDOT Methodology posted at
http://www.erieri.com/PDF/eDOTMethodology.pdf; and (d) Licensee is solely responsible and
assumes all risk of loss and liability for Licensee's evaluation, use, and application of the Licensed
Product, eDOT, and any associated data, results, or analyses of any Licensed Product. The eDOT
Methodology, as it presently exists and as hereafter amended or modified, is also incorporated herein.

b) Indemnification. Licensee shall hold harmless, defend, and indemnify Licensor, its affiliates,
and their respective employees, officers, directors, and representatives individually and/or in their
employment/corporate capacity (collectively, the "Indemnified Party") against any and all claims,
actions, proceedings, and/or lawsuits (collectively, a "Claim") and all related liabilities, damages,
settlements, penalties, fines, costs, or expenses (including reasonable attorneys' fees and other
litigation expenses) incurred by an Indemnified Party arising out of or relating to Licensee's alleged or
actual use of eDOT or other Licensed Product, including, but not limited to, any determinations made
by Licensee regarding (a) any person's right or ability to receive benefits associated with a workers'
compensation or disability claim, (b) levels of compensation, or (c) comparable or transferable job
skills.

Without limiting the foregoing, in the event of any Claim or should an Indemnified Party be compelled
or contacted to participate in any dispute, litigation, hearing, or other proceeding of any court,
arbitration panel, administrative agency, or similar entity on behalf of Licensee, the panel or any third
party regarding Licensee's use of eDOT or other Licensed Product (an “Action”), the Licensee shall
be responsible to the Indemnified Party for any and all costs and expenses of the Indemnified Party,
including, but not limited to, attorneys fees, administrative and travel expenses, and the Indemnified
Party's hourly fees for such participation (including all time spent in preparation, research, travel,
testifying, drafting, and waiting time). The hourly rate shall equal the annualized salary of the
individual participating on behalf of the Indemnified Party multiplied by four (4) divided by 1,000 hours.
Promptly upon receipt of the Indemnified Party's notice of such an Action, Licensee shall pay to the
Indemnified Party a deposit of $10,000 to be used by the Indemnified Party for its costs and
expenses. Until the Action is completed or the Indemnified Party's participation is concluded,
Licensee shall within five (5) days of the end of each month, (a) replace any funds used to maintain
the balance of the deposit at $10,000, and (b) in the event the Indemnified Party's costs and
expenses exceed the amounts in the deposit, pay to the Indemnified Party such shortfall. Within
thirty (30) days of receipt of Licensee's written certification that the Action is completed or the
Indemnified Party's participation is concluded, the Indemnified Party shall refund any undisbursed
amounts retained in the deposit.

i. Procedure. Inthe event of a Claim or Action brought by a party, the Indemnified Party
shall do the following: (a) the Indemnified Party shall provide to the Licensee written notice of any
such Claim after Indemnified Party's receipt of notice of the Claim; (b) the Indemnified Party shall



grant to Licensee, and the Licensee will have, the exclusive right to defend any such Claim and make
monetary settlements thereof at Licensee's discretion; (c) the Indemnified Party shall not settle or
compromise such Claim, except with prior written consent of Licensee; and (d) the Indemnified Party
shall give, at Licensee's expense, such assistance and information as Licensee may reasonably
require to settle or oppose such Claims. The Indemnified Party may participate in the defense or
settlement of such Claim with its own choice of counsel.

ii. Third Party Beneficiaries. The parties intend that ERI and its Affiliates and their respective
employees, officers, directors and representatives, shall be express third-party beneficiaries to these
indemnification provisions and shall have the right and ability to enforce its rights and remedies
hereunder. These indemnification provisions are not otherwise intended to confer upon any person,
any other rights or remedies hereunder.

iii. Term & Continuation. The provisions of these indemnification provisions apply during the
current term of Licensee's ERI Product license and any renewals thereof, and survive and continue
indefinitely beyond the expiration of Licensee's ERI Product license.

c) Participation. Licensee agrees (1) to participate in ERI's SalariesReview Survey database and
PAQ's eDOT Skills Project database, including providing feedback and changes from the
Occupational Assessor, ("OA") (2) by accessing OA, Licensee's input may change the eDOT Skills
Project database, (3) any feedback, comments or data submitted to Licensor shall become the
exclusive property of Licensor, and (4) Licensor may track and monitor Licensee's use of OA, the
Assessor Series, and other Licensed Products.

4. COPYRIGHT; PROPRIETARY RIGHTS.

a) Reservation of Rights. Except for the limited license granted to Licensee, Licensor reserves all
right, title, and interest to their respective Licensed Products. This License does not constitute the
sale of the Licensed Product. Title to and ownership of the Licensed Product, including without
limitation all intellectual property rights therein and thereto, are and shall remain the exclusive
property of the Licensor and its suppliers. Licensee shall not take any action to jeopardize, limit, or
interfere with Licensor's ownership of and rights with respect to the Licensed Product and shall not
take any action that reduces, or has the possibility of reducing, the value of the Licensed Product or
intellectual property of Licensor. Licensee acknowledges that any unauthorized copying or
unauthorized use of the Licensed Product is a breach of this License. The Licensee agrees to keep
confidential and prevent the contents of the Licensed Products from unauthorized use and disclosure.

b) Proprietary Rights. The Licensed Products (including all Updates) are Copyright © 2000-2010
ERI Economic Research Institute, Inc. and PAQ Services, Inc., all rights reserved. The Licensed
Products are protected by United States and international copyright laws. The following are registered
trademarks of ERI: the ERI Design and logo (2,625,034; 2,631,777; 2,663,200), the Assessor Series®
(2,590,310), the Geographic Assessor® (1,972,899), the Relocation Assessor® (1,974,948), the
Salary Assessor® (1,974,949), the Retirement Assessor® (2,606,837), the Benefit Assessor®
(2,011,584), the Executive Compensation Assessor® (2,622,695), the International Reference®
(2,560,733), the Geographic Reference® (2,745,400), SalariesReview.com® (2,593,132), the DLC
Wizard® (2,852,827), ERI's Platform Library® (2,852,828), and the enhanced Dictionary of
Occupational Titles (eDOT®) (2,949,071). The Consultant Assessor™, Nonprofit Comparables
Assessor™, Health Care Assessor™, the Occupational Assessor™, and SalariesReview Archive
Survey™ are the trademarks or service marks of ERI. Related software, systems, and methods to
these Licensed Products include Patent Nos. 6,862,596 and 7,647,322 with other Patents Pending,
All Rights Reserved.

Some of the data utilized in ERI's software product(s) have been supplied to ERI by Morningstar, Inc.
under a Distributor [License] Agreement, and Morningstar retains all proprietary rights in that data.
Morningstar is solely responsible for such data and as to that data, THERE ARE NO EXPRESS OR
IMPLIED WARRANTIES OF ANY KIND.

Some of the data utilized in ERI's software product(s) have been supplied to ERI by GuideStar, Inc.
(www.guidestar.org) under a DATA EXTRACT DISTRIBUTION AND LICENSE AGREEMENT.
GuideStar retains all proprietary rights in that data and GuideStar is solely responsible for such data
and as to that data. Similarly, the GuideStar, Inc retains all proprietary rights for its proprietary



marks, including: GuideStar Marks, GuideStar®, and the GuideStar Logo. Under this End User
License Agreement, (a) the End User (“Licensee”) has only a limited right to use the Data for the End
User's own business or personal use (but including allowing consultants to use the programs or
products in their work with clients); (b) End User recognizes and affirms that the GuideStar Data is a
copyrighted and proprietary work of GuideStar and shall not be reproduced except under terms of this
End User License Agreement; (c) neither Licensor nor GuideStar make any warranty, express or
implied, as to the accuracy of the GuideStar Data or results obtained from using it, or any implied
warranties of merchantability or fitness for a particular purpose; and (d) neither Licensor nor
GuideStar shall be liable for any lost profits or other incidental or consequential damages in
connection with the End user's use of the GuideStar Data.

ERI may include other financial information within the Licensed Products that is proprietary to
Mergent, Inc. (“Mergent”) Copyright © 2005-2010. Reproduction of such information in any form is
prohibited. Mergent does not guarantee the accuracy, adequacy, completeness, timeliness, or
availability of any information and is not responsible for any errors or omissions or for the results
obtained. As to this data, THERE ARE NO EXPRESS OR IMPLIED WARRANTIES, INCLUDING,
BUT NOT LIMITED TO, WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OR USE. In no event shall Mergent be liable for any indirect, special, or consequential
damages in connection with licensee's or other's use of such information.

SOME OF THE DATA UTILIZED IN ERI'S AND PAQ’'S PRODUCT(S) HAVE BEEN SUPPLIED BY
DUN & BRADSTREET, INC ("D&B").THE D&B INFORMATION IS PROVIDED FOR YOUR
INTERNAL USE ONLY AND MAY NOT BE COPIED OR REDISTRIBUTED FOR ANY REASON.
THIS INFORMATION IS PROVIDED "AS IS" WITHOUT WARRANTY OF ANY KIND. D&B
SPECIFICALLY DISCLAIMS ANY AND ALL WARRANTIES WITH RESPECT TO THE ACCURACY,
COMPLETENESS, TIMELINESS, MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE OF THE INFORMATION. D&B RETAINS ALL INTELLECTUAL PROPERTY AND
PROPRIETARY RIGHTS IN THE INFORMATION. IN NO EVENT WILL D&B BE LIABLE IN ANY
WAY WITH REGARD TO SUCH INFORMATION FOR ANY DIRECT, CONSEQUENTIAL,
INCIDENTAL, SPECIAL, PUNITIVE OR OTHER INDIRECT DAMAGES, EVEN IF ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES. YOUR USE OF THE INFORMATION MUST IN ALL CASES
COMPLY WITH ALL APPLICABLE LAWS AND REGULATIONS. YOU AGREE THAT YOU WILL
USE THE INFORMATION SOLELY AS ONE FACTOR IN YOUR CREDIT, INSURANCE,
MARKETING OR OTHER BUSINESS DECISIONS AND YOU ARE EXPRESSLY PROHIBITED
FROM USING THE INFORMATION AS A FACTOR IN ESTABLISHING AN INDIVIDUAL’S
ELIGIBILITY FOR (I) CREDIT OR INSURANCE TO BE USED PRIMARILY FOR PERSONAL,
FAMILY OR HOUSEHOLD PURPOSES, OR (Il) EMPLOYMENT. UPON EXPIRATION OR
TERMINATION OF THE LICENSE PERIOD, YOU WILL IMMEDIATELY DESTROY ALL ORIGINALS
AND COPIES OF ANY INFORMATION RECEIVED HEREUNDER. YOU AGREE THAT D&B MAY,
ENFORCE THIS AGREEMENT AGAINST YOU DIRECTLY.

c) Government Restricted Rights. The Licensed Products and documentation are provided with
RESTRICTED RIGHTS. If used or licensed by the U.S. Government (the "Government"), the
Government acknowledges that (a) the Licensed Product constitutes "commercial computer software"
or "commercial computer software documentation" for purposes of 48 C.F.R. 12.212 and 48 C.F.R.
227.7202-3, as applicable; and (b) the Government's rights are limited to those specifically granted to
You, the licensee, pursuant to this Agreement. Manufacturers are ERI Economic Research Institute,
Inc. and PAQ Services, Inc. at the addresses indicated below. The Licensed Product for Canada, UK
and other counties of the European Union may include reference to the respective countries' national
statistics offices that have leased underlying data to ERI. Government rights are listed in those
applications and are limited pursuant to various lease agreements as therein described.

5. TECHNICAL SUPPORT.

Upon purchase of the Licensed Product, Licensee may contact Licensor regarding the installation and
operation of the Licensed Product on the Permitted Computer. Telephone support in excess of ten
(10) minutes shall be communicated verbally as billable to Licensee and billed to Licensee provided
that Licensee verbally agrees to such billing. To receive technical support, Licensee's identity and
license rights must be confirmed. The Licensed Products have been designed to operate on
hardware with Windows 2000, XP, and Vista based operating systems. Licensor shall have no
responsibility for use of the Licensed Products in conjunction with other operating systems or



network-based installations. Licensor shall have no support or warranty obligations for Licensed
Products installed using any means other than a) the installation files provided by Licensor or its
authorized distributors, and b) Memory Keys where installation was performed by Licensor.

6. WARRANTIES AND DISCLAIMERS.

a) Limited Warranty; Exclusive Remedy. Licensor warrants that the Licensed Products will
perform substantially in accordance with the accompanying written materials for a period of ninety
(90) days from the date of receipt. To the extent allowed by applicable law, implied warranties on the
Licensed Products, if any, are limited to ninety (90) days. Licensor's entire liability and the Licensee's
exclusive remedy for any breach of this warranty shall be, at Licensor's option and expense, to either
(1) refund a pro rata portion of the price paid by Licensee for the Licensed Product, or (2) repair or
replace the Licensed Product that does not meet this limited warranty and that is returned to Licensor
with a copy of the Licensee's invoice. Any replacement Licensed Products will be warranted for the
remainder of the original warranty period or thirty (30) days, whichever is longer. This limited
warranty is void if failure of the Licensed Product has resulted from accident, abuse, negligence, or
misapplication by Licensee or any third party. To make a claim under this limited warranty, Licensee
should contact, as appropriate, ERI Subscriber Services at (800) 627-3697 (U.S. & Canada) or +44
(0)207 409 5060 or PAQ Subscriber Services at (800) 292-2198. This warranty gives Licensee
specific legal rights, and Licensee may also have other rights which vary from state to state. Some
states do not allow limitations on how long an implied warranty lasts, so the above limitation may not
apply to Licensee.

b) Third-Party Web Sites. Licensor makes no claim or representation regarding, and accepts no
responsibility for, the quality, content, nature, or reliability of third-party Web sites accessible by
hyperlink from or through any of the Licensed Products. Licensor provides these links to you only as
a convenience, and the inclusion of any link does not imply affiliation, endorsement, or adoption by
Licensor of the site or any information contained therein. When you link to a third party's site,
Licensor's terms and policies no longer govern. You should review the applicable terms and policies,
including privacy and data gathering practices, of any third party Web site. U.S. Government Forms
provided (including IRS Forms 990s, 990PFs, and 990EZs) are provided under the Freedom of
Information Act, which is relied upon by ERI in its reproduction of these forms for subscribers' review
both in its Licensed Products and on its Web sites.

c) No Professional Advice. The Licensed Products are designed to provide information only.
Licensor does not provide fee services of any type, including without limitation, consulting, legal or
accounting services. Furthermore, the Licensed Products ARE NOT provided for purposes of legal,
accounting, or compensation advice. If legal advice or other expert assistance is required, Licensee
should seek the service of a competent professional person.

d) Disclaimer of Warranties. EXCEPT AS EXPRESSLY PROVIDED IN THIS LICENSE AND TO
THE EXTENT PERMITTED BY LAW, THERE ARE NO OTHER WARRANTIES, CLAIMS OR
REPRESENTATIONS MADE BY LICENSOR, EITHER EXPRESSED, IMPLIED, OR STATUTORY,
INCLUDING WARRANTIES OF QUALITY, PERFORMANCE, NON-INFRINGEMENT,
MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE, NOR ARE THERE ANY
WARRANTIES CREATED BY COURSE OF DEALING, COURSE OF PERFORMANCE, OR TRADE
USAGE RELATED TO ANY LICENSED PRODUCT OR DATA THEREIN. LICENSOR FURTHER
DOES NOT REPRESENT OR WARRANT THAT THE LICENSED PRODUCT (INCLUDING ANY
DATA CONTAINED THEREIN) OR ANY UPDATE WILL MEET ALL OF LICENSEE'S
REQUIREMENTS OR ALWAYS BE AVAILABLE, ACCESSIBLE, UNINTERRUPTED, TIMELY,
SECURE, ACCURATE, COMPLETE, OR ERROR-FREE. THE FOREGOING EXCLUSIONS AND
DISCLAIMERS ARE AN ESSENTIAL PART OF THIS AGREEMENT AND FORM THE BASIS FOR
DETERMINING THE PRICE CHARGED FOR THE LICENSED PRODUCT. SOME STATES DO
NOT ALLOW EXCLUSION OF AN IMPLIED WARRANTY, SO THIS DISCLAIMER MAY NOT APPLY
TO YOU.

7. LIMITATION OF LIABILITY.
LICENSEE ASSUMES ALL RISK ASSOCIATED WITH THE INSTALLATION AND USE OF THE

LICENSED PRODUCT. IN NO EVENT SHALL LICENSOR BE LIABLE WHETHER IN CONTRACT,
WARRANTY, TORT (INCLUDING NEGLIGENCE (WHETHER ACTIVE, PASSIVE, OR IMPUTED),



PRODUCT LIABILITY OR STRICT LIABILITY), OR OTHER THEORY, FOR COVER OR FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES (INCLUDING WITHOUT
LIMITATION ANY LOSS OF INCOME, PROFITS OR DATA, BUSINESS INTERRUPTION,
COMPUTER FAILURE, OR OTHER PECUNIARY LOSS) ARISING OUT OF THE USE OR
INABILITY TO USE ANY OF THE COVERED PRODUCTS, EVEN IF LICENSOR HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.

LICENSOR AND ITS AFFILIATES CUMULATIVE LIABILITY TO LICENSEE OR ANY OTHER
PARTY FOR ANY LOSS OR DAMAGES RESULTING FROM ANY CLAIMS, DEMANDS, OR
ACTIONS ARISING OUT OF OR RELATING TO THIS LICENSE SHALL NOT EXCEED THE
AMOUNTS PAID BY LICENSEE FOR THE USE OF THE LICENSED PRODUCT. LICENSEE
HEREBY RELEASES LICENSOR AND ITS AFFILIATES FROM ANY AND ALL OBLIGATIONS,
LIABILITIES AND CLAIMS IN EXCESS OF THIS LIMITATION. SOME STATES DO NOT ALLOW
THE LIMITATION OR EXCLUSION OF LIABILITY FOR INCIDENTAL OR CONSEQUENTIAL
DAMAGES, SO THE LIMITATIONS OR EXCLUSIONS IN THIS AND THE FOREGOING
PARAGRAPH MAY NOT APPLY TO LICENSEE.

8. GENERAL TERMS.

a) Export Controls. The Licensed Product (including any Updates) may contain U.S. original
technical data, and thus may be subject to U.S. export controls. Licensee is responsible for
complying with all applicable laws, foreign or domestic, applicable to the importation or export of the
Licensed Product.

b) Choice of Law; Venue; Attorneys Fees. This License shall be governed and interpreted by the
laws of the State of Washington without regard to conflict of law rules. Licensee hereby consents to
the exclusive jurisdiction of the state and federal courts located in King County, Washington, for any
disputes arising out of or relating to this License. The parties hereto exclude the United Nations
Convention on Contracts for the International Sale of Goods from this License and any transaction
between them that may be implemented in connection with this License. The prevailing party in any
action shall be entitled to recover reasonable attorneys' fees and actual cost disbursements.

¢) Injunctive Relief. Licensee agrees that a breach of the provisions of this License by Licensee
may cause irreparable damage for which recovery of monetary damages would be inadequate and
that Licensor may seek and shall have the right to injunctive relief or other equitable relief to protect its
intellectual property rights and other rights under this License, in addition to any and all remedies
available at law.

d) Amendment; Waiver. Licensor may amend the terms of this License at any time by providing
Licensee written notice. In the event that Licensee does not agree to such amendment, it may
terminate this License by providing Licensor written notice within fifteen (15) days of Licensor's notice
of amendment. Licensee shall be deemed to accept an amendment if Licensee does not so
terminate within such 15-day period. The failure of Licensor at any time or times to require
performance of any provision hereof shall in no manner affect its rights at a later time to enforce the
same unless the same is waived in writing.

e) Assignment. This License is personal to Licensee and may not be assigned by Licensee, by
operation of law or otherwise, without the prior written consent of Licensor. Licensor may assign this
agreement to any acquirer, affiliate, or successor entity, provided such entity agrees to perform any
obligations of Licensor under this License.

f) Customer/Vendor References. The Licensor or the Licensee may include the name and logo of
the other party in materials listing its customers or vendors in a manner no more prominent than that
of other similarly situated customers or vendors and in accordance with the other party's standard use
guidelines.

g) Entire Agreement. The terms set forth in this License constitute the final, complete, and
exclusive agreement with respect to the Licensed Products and may not be contradicted, explained,
or supplemented by evidence of any prior agreement, any contemporaneous oral agreement, or any
additional terms. Should any term or provision hereof be deemed invalid, void, or unenforceable
either in its entirety or in a particular application, the remainder of this License shall nonetheless



remain in full force and effect.
For answers to any questions concerning this License, please contact ERI or PAQ:

For answers to any questions concerning this License, please write:
ERI Economic Research Institute, Inc.

8575 - 164th Avenue NE, Suite 100

Redmond, WA 98052  USA

or

www.erieri.co.uk, Limited
42 Berkeley Square
Mayfair

London W1J 5AW
England

UK

or
PAQ Services, Inc.

11 Bellwether Way, Suite 107

Bellingham, WA 98225 USA

or call:

ERI - North America: (800) 627-3697

ERI - United Kingdom: +44 (0)207 409 5060

PAQ: (800) 292-2198

or e-mail: info.eri@erieri.com eriinfo@erieri.co.uk paginfo@pag.com

or visit: http://www.erieri.com http://www.erieri.co.uk http://www.pag.com

Form Date: 1/04/2010





